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Some careers grow faster than others.
If you’re looking for a career that will give you plenty of opportunities to develop, join HSBC and your future will be rich with potential. 
Whether you want a career that could take you to the top, or simply take you in an exciting new direction, HSBC offers opportunities, 
support and rewards that will take you further.

Retail Banking and Wealth Management serves millions of customers worldwide with a complete range of banking and wealth 
management services that enable them to manage their finances, and protect and build their financial futures. It is a global business that 
brings together management responsibility for Retail Banking, Wealth Management, Insurance and Asset Management with a focus on 
customer-centric propositions and innovative and efficient distribution channels.

HSBC Sri Lanka is currently seeking dynamic and ambitious individuals to join the Retail Banking team. In these roles, you will deliver world 
class customer service to HSBC Retail Banking clients. At every touch point, you will be responsible to assisting the fulfilment of customer 
needs using various channels such as branch networks and contact centres.

Junior Banking Assistant

To be successful in this role, you should meet the following requirements:

• Completion of GCE O/L or GCE A/L examinations
• Excellent interpersonal skills
• Superior written and oral communication skills

Banking Associate

To be successful in this role, you should meet the following requirements:

• Completion of GCE O/L or GCE A/L examinations
• Relevant work or training experience in a banking position preferred
• Other academic or professional qualifications related to the banking or finance industries would be advantageous
• Excellent interpersonal skills
• Superior written and oral communication skills
• Excellent collaborative skills with the ability to work effectively in a team

To apply for these roles, please send your full CV to career@hsbc.com.lk with the subject “Junior Banking Assistant and  
Banking Associate”


